Welcome to our Attic Flat!

The Lookout at
Grovehouse

15B Marine Parade, Millport, Isle of Cumbrae, KA28 OED

Contact:

Ailsa Tomany
0777 592 1567




WELCOME

Welcome to The Lookout at Grovehouse

My name is Ailsa Tomany, and I am the host of this property. I can be contacted
on 0777 592 1567. 1 live in the 1st floor flat of this building. If you have any
problems or questions, please get in touch. You will find a copy of this guide in the
flat.

Grovehouse was built around 1890, the ground and 1st floors were built as 2
separate flats (so we believe), but it is obvious from the layout of the property that
the attic flats were not originally separate, but part of probably the 1st floor flat
(although we are guessing). Zooming in on an old postcard from 1900, the attic
windows are clearly shown, so these flats were part of the original property.
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The property was extended in 2004 with the ground and 1st floors both being
extended (my sister lives on the ground floor).

Your apartment

We have sought to equip our home to a high standard and to anticipate your needs

by providing all the things you might want for your stay.
Our philosophy

You want to have a wonderful holiday and we want that for you too. We believe
that when you are here this is your home for however long you are staying and

that you will be relaxed, comfortable and happy.

Welcome to our piece of paradise!




ARRIVAL & DEPARTURE
INFORMATION

ARRIVAL INFORMATION

WIFI / INTERNET DETAILS
The WIFI network is called TheLookoutAttic and the password is Lookout2021
(you can also connect to the WIFI called TheLookout using the same password).

The service is provided for your enjoyment, but you are responsible for safe and
appropriate use and complying with all laws. Being more rural than your average
city, the internet can be problematic from time to time.

ACCESS CODES / INSTRUCTIONS

Instructions provided nearer the time of your stay.

CHECK-IN TIME
Check-in time is 3pm. We can sometimes arrange an early check-in so please

contact us if you will arrive early and we will do our best, without any promises!

GETTING HERE

Separate instructions will be provided.

PARKING
There is no parking onsite. We recommend parking on the street near the

property, finding a parking spot is usually not a problem.

ADDRESS OF THE FLAT
15B Marine Parade
Millport

Isle of Cumbrae

KA28 OED




DEPARTURE INFORMATION

CHECK-OUT PROCESS

When you leave, please ensure the following simple tasks are done:
- take the rubbish out to the bins

- ensure oven/hob/convector heaters are turned off

- lock the apartment

- leave the key as agreed with myself.

We hope you had a wonderful holiday and wish you safe travels back home. We'd

love to see you again next year!

CHECK-OUT TIME

Check-out time is strictly 10am. Should you require a later check-out we will do
our best, but you need to let us know beforehand. If we have guests arriving that
day, it will be almost impossible to offer a late check-out due to the cleaners

needing to prepare for those guests.

CLEANING

You will find the house clean on arrival. For stays of 1 week there is no cleaning
service. After you depart our cleaners will perform that for the next guest. If you
are here for two weeks there will be one clean, usually on the middle Saturday.
They have a key and will access the house at some point during the day, but not
before 10am. On departure it would be helpful if you could leave the house
(particularly kitchen contents) clean and tidy when you leave. No need for you to

perform a full clean!




ABOUT THE
ACCOMMODATION

APPLIANCE INSTRUCTIONS / INFORMATION

EMERGENCY LIGHTING

Both the living room and bedroom have 2 emergency lights, if the power goes
off then the torch will light up automatically. They are also general torches, if you
use them, please return them to their charging base.

As well as the two shown in the photographs below, in the living room there is
one at the other end of the kitchen area, and in the bedroom there is one above
the 5 drawer chest of drawers. The emergency lights have green “emergency
torch” signs near them.

BATHROOM
Water Heater
A single water heater heats the water for the kitchen, bathroom, and bedroom
sinks. The water heater is usually switched on, and the switch is in the bedroom

and labelled.

Bathroom Shower
The power on/off for the shower is a pull cord in the bathroom. It is usually left
switched on.

Bathroom Fan
In the bathroom, the fan is switched on by the switch next to the light switch.




BEDROOM
Clothes Hangers
There are folding arms attached to one of the walls in the bedroom, these can be

pulled down to hang clothes on. Clothes hangers are in a storage container under
the bed.

There are also a couple of folding hooks on the wall for dressing gowns/coats

(right hand side picture below).

Hairdryer

There is a hairdryer in the cupboard of the bedroom sink.

Bedside Lamps USB Chargers
Both bedside lamps have USB charging sockets in their base.

COAT RACKS

There is a coat rack in the small hall by the front door, and coat hooks in the
living room cupboard (near the front door).

IRONING BOARD AND IRON
The ironing board is on the back of the door of the living room cupboard (near the
front door). The iron is in the living room cupboard (near the front door)




KITCHEN EQUIPMENT
All manuals for the electrical equipment and appliances are in the large cupboard

in the living room (near the front door).

The Fridge/freezer:
You should not need to adjust any settings. If you run into any difficulties (e.g. it's

not cooling efficiently) please let us know.

The Hob and Oven:
The hob is a four-plate hob, and there is an electric oven and grill. When grilling
please leave the door open. The instruction booklet for the hob and oven can be

found in the large cupboard in the living room near the front door.

Oven hood
There is a pull-out oven hood above the oven. When opened, a light and fan come
on.

Cleaning Supplies
Cleaning supplies can be found in the caddy in the large cupboard in the living

room near the front door.

Toaster

There is a toaster in the cupboard under the sink.

Placemats
There are placemats and coasters in the drawers of the table at the living room

window.

Heat Mats

There are a couple of heat mats (for hot pans) in the cupboard under the sink.

Fire Extinguisher and Fire Blanket
There is a fire extinguisher beside the fridge. There is a fire blanket on the back
of the door of the bottom kitchen cupboard (the one to the left of the oven).




HEATING
There is a storage heater in both the living room and bedroom.

In the colder months, the storage heaters are set to Output 1 and Input 5-7, which
puts the flat at around 18°C - 209C (depending on outside temp). If you want it
warmer, increase the input a bit more and it will be warmer the following day.
You can increase the output, but it just means it uses its stored heat quicker, make
sure you always put the output back to 1 before bed, otherwise it just lets out all
the heat overnight.

To boost the heat there and then, put on the convector heaters on the storage
heater and it will pump out additional heat (switch the convector on at the wall,

socket labelled, and on at the heater itself).

Storage Heater Controls

Setting the Controls

The control knobs have been positioned so that they are clearly
visible to an adult, but out of sight of young children. In this way
it is hoped that they will not provide temptation to a child to alter
the settings.

Domestic Use

In cold weather set the right hand (INPUT) knob to maximum (fully
clockwise). In milder weather set the control to a lower position.

Normally the left hand (OUTPUT) knob may be left on minimum

(fully anticlockwise). This control may be moved to maximum in . . L .
the evening if additional heat is required at that time. Return to . L] . [
S - 4 Output Input
minimum before retiring. \ ° \ °
L] [ ]

Commercial Use

For normal commercial applications a setting of maximum on the

output control will ensure maximum output during working hours. Should these settings not provide the comfort levels
The input control should be set as described above for Domestic required, the more detailed instructions overleaf should
Use. be consulted.

Convector Controls

The thermostat knob A should be set to the comfort level required. Turning the knob clockwise will increase the room temperature
selected, but the actual setting to provide the required conditions will be found by experience. If, when the convector heater is switched
ON and available for use, the room temperature is below that set on the control knob, neon C will be illuminated, showing the heater
elements are energised.

Convector Control Panel

A Thermostat Scale representing an approximate
range of temperatures from 5°C o 35°C.

m

Symbol representing heat convection.

Neon lit when convector using current.
D Symbol representing OFF position of convector c—

switch. D ——O .—-—— E
E Symbol representing ON position of convector [
switch. . —
F  GConvector ON/OFF switch with neon to show when
| IR

switch is in ON position.

(9]




LIVING ROOM CUPBOARD (near the front door).

The duvet/pillows for the sofa bed are on the top shelf of the cupboard. The bed
lines for the sofa bed are in this cupboard.

The instructions books for the household white goods can be found in a box in this
cupboard along with spare bulbs if needed. There is a box with some spare
crockery in this cupboard.

Other items in this cupboard
Cleaning supplies

Bin bags

Mop/bucket

Vacuum cleaner

First Aid kit

SECURITY INFORMATION
There is a security chain for the front door.

J

The communal door at the bottom of the stairs is usually left unlocked (the lock
is only there for when both flats are unoccupied, or the building is empty).

Window Locks
The windows are usually left unlocked, if you wish to lock them, the keys are in
one of the kitchen drawers.




ENJOYING YOUR TIME INSIDE

BREAKAGES

We understand that sometimes accidents happen! Should you break anything
please let us know immediately - if it's minor we usually won't charge. If it's a
larger issue (e.g. the TV screen!) we would like to agree the cost with you before

you leave to avoid any issues later. Thank you!

TELEVISION

The television has Freesat which includes several channels including the main
terrestrial channels (BBC1, STV, Channel 4 etc) along with many other channels
including Sky One, Film 4 etc.

The flat also has a Netflix subscription and you can get to Netflix by hitting the
Netflix button on the remote control (when finished hit Exit to go back to normal
television).

If you select the “home” button on the remote (icon of a little house), you can
access BBC iPlayer, STV player, Channel 4 player and the Channel 5 player (when
finished, hit Exit to go back to normal television).

CANDLES
Please do not light candles in the flat.

Alexa
There is an Alexi in the flat that you can use. Alexa does not record any audio.

Simply unplug her if you wish.




OTHER USEFUL INFORMATION

BED LINEN / TOWELS
The duvet and pillows for the sofa bed are in the large cupboard in the living room

(near the front door). The bed linen for the sofa bed is also in that cupboard.
Towels will be on the bed in the bedroom (a bath sheet and hand towel per person)
and in the cupboard in the living room a bath towel per person. Tea towels are
usually left over the handle for the oven.

BINS There are bins in every room.

WHAT TO DO IN CASE OF A POWER OUTAGE

Both the living room and bedroom have emergency lights, if the power goes off
then the torches will light up automatically. They are also general torches, if you
use them, please return them to their charging base.

Being more rural, we do have power cuts from time to time and generally they

are short lived. You can contact me in the event of the power going out.

WINDOW LOCKS
The windows are usually left unlocked, if you wish to lock them, the keys are in

one of the kitchen drawers.




CAMPING CHAIRS
[ have 4 camping chairs for use at the beach or wherever you wish, they are
located in the shed in the back garden, if you’d like to borrow them, just ask and

I'll give you the code for the shed to get access to them.

SECURE STORAGE
There is a shed in the back garden for the attic flat that is secured with a digital
lock, and can be used to store bicycles or luggage (at check-in or check-out), just

asked for details




SAFETY INFORMATION

HOW TO SUMMON THE EMERGENCY SERVICES

From a mobile phone telephone 999 to summon the Emergency Services.

EMERGENCY EXIT INSTRUCTIONS
There is only one entry/exit to the property, in the event of fire, please exit by
the front door, and down the stairs to the back garden. Dial 999 in the event of a

fire.

EMERGENCY PHONE NUMBERS

Doctors

There is a medical practice on the island called Cumbrae Surgery, and their phone
number is 01475 531 400.

Hospital
There is a “cottage hospital” on the island, the Lady Margaret Hospital, and their
phone number is 01475 530 307.

Pharmacy
There is a pharmacy on the island, The Cumbrae Pharmacy (located towards the
harbour). Telephone number is 01475 530 248.

EMERGENCY SERVICES

Please dial 999 in the event of an emergency.

FIRST AID KIT
There is a first aid kit in the living room cupboard (the one near the front door).

LOCATION OF FIRE ALARM
There is a heat sensor in the living room, and a smoke detector by the front door,
both are wired to the mains electricity.

LOCATION OF FIRE EXTINGUISHER
There is a fire extinguisher beside the fridge. There is a fire blanket on the back
of the door of the bottom kitchen cupboard (the one to the left of the oven).

LOCATION OF GAS SHUT-OFF VALVE

There is no gas in the property, indeed, there is no mains gas on the Island.




LOCATION OF ELECTRICITY CONSUMER UNIT
This is in a cupboard in the living room next to the chest of drawers with the TV

on it.

LOCATION WATER SHUT OFF (STOP COCK)

The water shut off valve can be found as you head down the stairs (near the
single pain window looking out over the back garden). The shut off for the flat is

currently labelled “Sturrock”.




WASTE DISPOSAL

COMMUNAL BINS
At the bottom of the stairs to the rear are several communal bins. The colour

coding for this area is as follows: -

Grey Bin - General waste
Blue Bin -Paper, card, cardboard
Purple Bin - Glass, drink cans, plastic bottles, juice cartons

Brown Bin - Organic waste from garden, food waste from the home




USEFUL CONTACT
NUMBERS

TELEPHONE NUMBERS YOU MAY NEED

EMERGENCY SERVICES

In the event of an emergency, please dial 999.

Doctors

There is a medical practice on the island called Cumbrae Surgery, and their phone
number is 01475 531 400.

Hospital

There is a “cottage hospital” on the island, the Lady Margaret Hospital, and their
phone number is 01475 530 307.

Pharmacy

There is a pharmacy on the island, The Cumbrae Pharmacy (located towards the
harbour). Telephone number is 01475 530 248.

LOCAL BUSINESSES
TAXI - Cumbrae Cabs - 01475 530 666

Marina’s (Hairdresser) 01475 530 545

Angela’s Nail Salon (now located at Marina’s hairdresser) - 07905 318184




RESTAURANTS AND
TAKE-AWAYS

If you have Facebook, it is worth checking out Catering on Cumbrae
https://www.facebook.com/groups/367870404402279/

and/or Millport Business Free Ads
https://www.facebook.com/groups/579304512089445

The Golden Dragon
Chinese takeaway. Phone number 01475 530 090

Dancing Midge Café
Café style take-away and limited sit-in available. 07747 610098

Newton Bar (next to Garrison).
Takeaway food and sit-in available, phone number is 01475 530920

Ritz Café
Take-away and sit-in food. Order in person.

Deep Sea Fish and Chip shop
Take-away at the harbour. Order placed in person.

Garrison Café
Located in the Garrison building, both take-away and sit-in available. 01475
531381

Round the Island Café
Sit-in available, advisable to book during busy times. 01475 531193




Fraser’s Bar
Take-away (sometimes only limited capacity for take-away), and sit-in. Telephone
01475530 518.

Millport Golf Club
Restaurant and take-away. Telephone number - 01475 530 311
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PRACTICAL AREA
INFORMATION

Pharmacy (located where there used to be an estate agents).

Library - located within Garrison House.

Museum - A number of display cases on local history located within Garrison
House.

Craft shops - Jewellery, crafts and photography art located within the Garrison
house premises (in the courtyard). Cumbrae Soaps and Candles now located on
the front street (Guildford St) along from the main grocery store (the Premier
Store).

Garrison House




Public toilets - within Garrison House. Also, a block located near Crocodile Rock
(see map).

Fintry Café - located around the back of the island, approximately 4 miles from
the town if heading in the direction of the pier (around 6 miles if heading towards
the ferry).

Bicycle hire - Mapes of Millport, On Your Bike and Bremners Stores.

On Your Bike




Groceries

Selection of groceries at 2 newsagents on the island, Webb’s Newsagent, and
convenience store (near Crocodile Rock) and Caldwell’'s newsagents (at the
harbour). Caldwell’s are generally open in the evenings as well as during the day.

Main grocery shop Millport Premier Stores (that many people still call “The VG”),
this shop also contains a Post Office counter. Located next to Garrison House.

Millport Premier Stores
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ATM - The Bank of Scotland has now closed and the ATM there is no longer
available. At time of writing (March 2024) a suitable alternative location for an
ATM was still being sought. Some shops also do cash back. Cash can be obtained
at the Post Office counter in the Millport Premier Store.

Cinema - On selected dates, the mobile Cinema visits Millport and parks on the
pier at the harbour. See https://www.screenmachine.co.uk/ for details. Safest to

book tickets in advance, as popular movies tend to book up fast.




Post Box

There’s a post box in a wall about halfway along Marine Parade. There is a post
box just along from the grocery store Millport Premier Store.




ADDITIONAL TECHNICAL
INFORMATION

Some of the information in the following pages is required by local legislation.
If you are viewing this document on-line, then the following pages are only
available in the printed copy which is available within the flat itself.




